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MY WOODWAY:      ARRIVED:     

WOODWAY History 

WOODWAY’s history began in Germany in 1974. Willi Schoenberger, a technical director in charge 

of planning a fitness center, noticed that the most important piece of equipment, the treadmill, did 

not meet the most important requirements: a mechanically sound machine that is designed to meet 

human needs. 

He envisioned a comfortable surface that did not interfere with the natural biomechanics of running 

or walking. Also, he wanted to design a transportation system which eliminated the friction associ-

ated with the conventional (conveyor belt) treadmills. After intensive research, and trial and error 

(and in cooperation with the Deutsche Sporthochschule in Koln, Germany), Willi developed and pa-

tented a very unique and revolutionary treadmill design. 

In 1975, WOODWAY GMBH was founded in Weil am Rhein, Germany. The name “WOODWAY” is 

derived from the German “wald weg” or “way of the woods” – the feel of running on a soft pine 

needle covered path in the forest. 

In 1983, a manufacturing license was awarded to Sakai Medical, for the use of WOODWAY technol-

ogy in the Japanese marketplace. 

In 1988, a U.S. license was granted to a small, but well-established manufacturing company in 

Waukesha, Wisconsin. WOODWAY USA was formed when the U.S. incarnation of the WOODWAY 

was developed and completed in 1990. WOODWAY USA is very proud to be the primary manufac-

turer of WOODWAY Treadmills worldwide, exporting treadmills each month to Germany and Japan 

for international distribution, in addition to serving our domestic customers and clients. 

Today, WOODWAY’s design and manufacturing facilities in the United States, Germany and Japan 

make WOODWAY the largest specialized treadmill manufacturer in the world. Constant enhance-

ments in quality, design and function are shared and implemented by all three WOODWAY manu-

facturers. 
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1 Safety 

1.1 Important Safety Instructions 

SAVE THESE INSTRUCTIONS 

The treadmill has been reliably designed, manufactured, and tested per the latest state of technol-

ogy and is in safe and technically perfect condition. Never the-less, the device can cause risk to per-

sons and property if operated improperly. 

For this reason, the operating instructions should be read completely and safety instructions must 

be observed. 

Warnings attached directly to the device must be observed and kept in a legible condition.  

Inappropriate use will result in the rejection of any liability or guarantee claims by WOODWAY. 

A safety sign has been included with your treadmill. It is the responsibility of the owner to post this 

sign in a visible area near the machine. 

All WOODWAY treadmills are built to the specifications of and are intended for both commercial 

and residential use. 

READ ALL INSTRUCTIONS BEFORE USING THE TREADMILL 

DANGER: To reduce the risk of electrical shock 

1. Do not operate the heart rate monitor transmitter in conjunction with an electrical heart 

pacemaker. The transmitter may cause electrical disturbances. 

2. Do not soak the treadmill surfaces with any liquid; use a sprayer or damp cloth. 

3. Do not place any open liquid containers on any part of the treadmill. The use of sport bot-

tles with closeable tops is acceptable. 

4. Do not attempt to service your treadmill yourself without first contacting WOODWAY Ser-

vice. 

5. Always keep the running surface clean and clear of obstructions. 

CAUTION: 

1. Consult your physician before beginning any exercise program, especially if any of the fol-

lowing pertain to you: history of heart disease, high blood pressure, diabetes, chronic respir-

atory disease, elevated cholesterol, smoker, experiencing any other chronic disease or physi-

cal impairments. 

2. Pregnant women should consult their physician before beginning an exercise program. 

3. If you experience dizziness, chest pain, nausea, or any other abnormal symptoms while using 

the treadmill, stop training immediately. Consult a physician be-fore continuing. 

4. A qualified mechanic should perform any service or repair work. It is preferable that me-

chanics have successfully completed WOODWAY factory-authorized service school or equiv-

alent. 
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WARNING: To reduce the risk of injury to you and to others. 

1. The treadmill is non-motorized. The user controls the speed, including the rate at which 

the treadmill slows or comes to a stop. There is no motor on the treadmill, therefore 

there is no emergency stop pull cord or lanyard. The treadmill will come to a stop on its 

own. It is imperative that all users familiarize themselves with the treadmill and its 

features. 

2. The belt moves freely- always mount and dismount the treadmill from the rear of the 

treadmill. Use the handrails always when mounting and dismounting from the rear. 

3. Set up and operate the treadmill on a solid, level surface. 

4. Keep all loose clothing and towels away from the running surface. It is also important 

that shoe laces do not extend beyond the bottom of the shoe. 

5. Keep the area behind treadmill clear and at least 78” (2 m) from walls or furniture.  

6. Keep hands away from all moving parts. 

7. Never leave children unsupervised while on or near the treadmill. 

8. Inspect the treadmill for worn or loose components prior to use. Tighten or re-place any 

worn or loose components prior to use. Read, understand, and test all emergency stop 

procedures. 

9. WOODWAY treadmills are built to handle runners weighing up to 800 lbs. (360 kg) at 

speeds between 0-4 MPH (0-6.5 km/h) and 400 lbs. (180 kg) at speeds up to 18 MPH (29 

km/h).  

10. The treadmill running belt might not stop immediately if an object becomes caught in 

the belt or rollers. 

11. Care should be taken when mounting and dismounting the treadmill. Never mount or 

dismount the treadmill while the running belt is moving. Use the hand-rails whenever 

practical or necessary. 

12. Wear proper athletic shoes with rubber or high-traction soles. Do not use shoes with 

heels or leather soles. Ensure no stones are embedded in the profile of the soles.  

13. Allow several minutes to bring your heart rate into the training zone depicted in the 

manual. Walk slowly after your workout to allow your body sufficient time to cool down 

and your heart rate to decrease. 

14. The safety and integrity designed for the machine can only be maintained when the 

treadmill is regularly examined for damage and/or wear and repaired if necessary. It is the 

sole responsibility of the user/owner or facility operator to ensure that regular 

maintenance is performed. Worn or damaged components should be replaced 

immediately or the treadmill should be removed from service until the repair is made. 

Only manufacturer-supplied or approved components should be used to maintain and 

repair the treadmill. 
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1.2 Description of Warning Notes 

Warning notices indicate potential hazards or safety risks. They are indicated in this manual by a 

color-coded signal word panel (symbol with the appropriate signal word).  

All warning notices have the same design and the same standardized content design. 

1.2.1 Sample of a Warning Notice 

  SIGNAL WORD 

Warning text, type, and source of danger: 

• Description of the consequences of ignoring the danger 

• Measures, instructions, and forbidden actions to avoid the hazard 

• Further measures 

1.2.2 Classification 

NOTE 
NOTE (no danger symbol), No risk of injury, pertinent information and 

warning against material damage 

CAUTION CAUTION (with danger symbol), Slight possibility of injury 

WARNING 
WARNING (with danger symbol), In a dangerous situation, serious ac-

cident possible with the possibility of injury or death 

DANGER 
DANGER (with danger symbol), In the event of an accident, immedi-

ate danger or death or serious injury 
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1.3 Safety Notices on Devices 
Replace the safety stickers if they become damaged or illegible. 

Information relevant to safety is identified on the device using the following stickers: 

 Use Care When Using the Non-Motorized Treadmill 

Notice on free movement in the direction of the arrow, and 

on mounting and dismounting the treadmill is located on 

the back-right side panel (running direction). 

 

 Ensure Proper Health Condition Before Use 

Consult a physician before use and discontinue training in 

case of health problems. This notice is located on the front 

left side panel (running direction). 

 

 Belt Tension Warning 

To prevent incorrectly tensioning running belt and causing 

damage or injury, call WOODWAY for proper instruction or 

to set up an appointment with a service technician. This is 

located just inside the treadmill side covers. 

 Store EMERGENCY OFF Magnet Out of Reach of Chil-

dren (ECOMILL) 

If the device is not in use, the EMERGENCY OFF magnet 

with safety line and clip are to be stored out of the reach of 

children. 

 

 

 

 

 Before Using (ECOMILL) 

Consult your physician or trainer before using the treadmill. 

This caution label is located on the bottom left of the 

ECOMILL display. 
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 Secure EMERGENCY OFF Magnet (ECOMILL) 

This is an information sign on mounting the EMERGENCY 

OFF magnets and for securing the safety line to the user. It 

is located on the bottom middle of the ECOMILL display. 

 

 

 

 Stop Training if Dizzy or Out of Breath (ECOMILL) 

Stop training if you do not feel well or are out of breath. 

This is located on the bottom right of the ECOMILL display. 

 

 

 Non-Motorized Treadmill Running Belt Moves Freely 

(ECOMILL) 

Notice on free movement of the treadmill running belt is 

located on the right of the ECOMILL display. 

 

 Safety Notice for Fuse Change 

To prevent fire hazard, only replace fuses with the same 

type and power fuses. Remove the device from the mains 

before changing. This notice is located near the fuse in-

side the body of the treadmill. 
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1.4 Health Risks 

WARNING 

Health Hazards for Certain Groups of People 

The use of the non-motorized treadmill can pose health risks for certain people. 

• Before using the device, check the following list for limitations which may ap-

ply to you. If so, the specified measures must be adhered to 

Before beginning an exercise program, consult your physician, especially if any of the following ap-

ply to you: 

• History of heart disease 

• High blood pressure 

• Diabetes 

• Chronic respiratory illness 

• Elevated cholesterol levels 

• Smoker 

• Other chronic illnesses or physical impairments 

Pregnant women must consult a physician before starting a training program. 

Symptoms During Training: 

Should you experience dizziness, chest pain, nausea, or any other abnormal symptoms while train-

ing on the treadmill, stop training immediately. Consult a physician prior to continuing training. 

WARNING 

Danger from Improper Use 

Any improper use and/or other use of the device can lead to dangerous situations with 

significant personal injury and/or property damage. 

• Only use the treadmill for its intended use.  

• Avoid excessive training, as this can lead to injury. 

• Read and strictly adhere to all information in the operating instructions. 

The Curve, Curve XL, Curve 1.5, Curve 3.0, and EcoMill are non-motorized treadmills. They are in-

tended for fitness training, to increase stamina and physical fit-ness, and can be used for running or 

walking. 

The operating instructions are an integral part of the device and are to be available to all users at all 

times. The exact observance of the instructions is a prerequisite for the intended use of the 

WOODWAY device. 
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WARNING 

Risk of Injury Through Risk of Falling 

The free-running treadmill presents the danger of falling. 

• Familiarize yourself with the treadmill operation and operating principles be-

fore the first training. 

• Always use the safety handrail when mounting and dismounting and when 

starting training. 

• Never leave children or animals near the treadmill unsupervised. 

 

NOTE 

Claims to the manufacturer of any kind due to damage from improper use are ex-

cluded.  

The representative alone is liable for all damages resulting from improper use. 

1.5 Unauthorized Modes of Operation 

The treadmill may only be used for the intended use. Any additional uses may result in serious per-

sonal injury and/or property damage. 

The following restrictions and prohibitions must be strictly adhered to: 

• The non-motorized treadmills may not be used without prior instruction by qualified per-

sonnel. 

• Children may not use the device or be left near the device unattended.  

• The use of the treadmill under the influence of alcohol or drugs and/or narcotics is prohib-

ited. 

• The treadmill may not be used for animals. 

• Walking surface is not suited for the use of running shoes with spikes or studs. 

• It is forbidden to use the treadmill without its safety rail or with walking poles. 

• The operation of the WOODWAY treadmill outside of the named ambient conditions in the 

section “Setup and Installation” (temperature, humidity, air pressure) as well as outdoors (i.e. 

outside of closed rooms) is not allowed. 

• For people with health limitations or contraindications (see previous section), the use of the 

treadmill without prior consultation by a health care professional is prohibited. 

• When stepping onto the treadmill, during exercises, and when stepping off the device, the 

safety instructions in this manual must be observed. Here, the following restrictions apply: 

o Never jump onto the treadmill. 

o Never jump off the treadmill. 

o Never enter the device from the front. 

o Never stop walking when the belt is moving. 

o Never turn around when the belt is moving. 

o Never walk sideways or backwards. 
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  WARNING 

Unauthorized Use Can Cause Injury 

Using the non-motorized treadmill in a manner not authorized by WOODWAY can be 

potentially hazardous. 

• Only use the treadmill for its intended use as described in the manual. 

• Do not use unauthorized replacement parts or accessories that could inter-

fere with the functionality or safety of the device. 

• Always use the safety handrail when mounting and dismounting and when 

starting training. 

• If the device is damaged or not functioning properly, do not use it until it has 

been inspected and/or repaired by qualified and authorized personnel. 
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2 Introduction 

2.1 Operating Instructions Information 

This manual provides information on the safe operation of the non-motorized treadmills. 

A condition for safe operation is compliance with all safety and operating instructions. 

Read and Observe the Instructions 

Read these instructions carefully before beginning any work on the treadmill. It is a part of the de-

vice and must be kept accessible at all times and in the immediate vicinity of the treadmill for oper-

ating and maintenance personnel. 

 CAUTION 

Improper Operation Can Cause Accidents! 

Not using the treadmill as intended according to the manufacturer's instruc-tions can 

cause accidents and equipment damage. 

• These and the operating instructions must be completely read and un-

derstood before using the treadmill. 

• Keep these instructions close at hand for all users of the device. 

2.1.1 Observe the Instructions 

WOODWAY accepts no liability for accidents, equipment damage, and consequences of equipment 

failure that are a result of failure to follow the operating instructions. In addition, local accident pre-

vention regulations and general safety conditions for in-tended use of the treadmill apply. 

The manufacturer reserves the right to make technical changes in the context of improving the per-

formance properties and further development without prior notice. Illustrations are for basic under-

standing and may differ from the actual design of the device. 

Accessories from other suppliers have further safety regulations and guidelines which must also be 

observed. WOODWAY accepts no liability for accidents, equipment dam-age, and personal injury 

caused using accessories from other suppliers. 
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2.2 Limitation of Liability 

All information and instructions in this manual have been compiled in accordance with applicable 

standards and regulations, the current state of technology, and our knowledge and experience. 

WOODWAY accepts no responsibility for damages resulting from: 

• Disregarding the operating instructions 

• Improper use 

• Use by non-authorized persons 

• Use of replacement parts which were not approved by WOODWAY 

• Unauthorized modifications to the device or accessories 

WOODWAY general terms and conditions and delivery conditions apply, as well as the legal regula-

tions valid at the time of contract conclusion. 

2.3 Copyright 

The release of the operating instructions to third parties without the written permission of 

WOODWAY is prohibited. 

Note: Claims to the manufacturer of any kind due to damage from improper use of any kind are excluded. 

The representative alone is liable for all damages resulting from improper use. 

Duplication in any manner and form - including excerpts - as well as use and/or communication of 

the content are not permitted without written permission from WOODWAY. 

2.4 Replacement Parts 

WOODWAY recommends the use of original replacement parts. Original replacement parts have 

qualities and ensure reliable and safe operation: 

• Developed for specific use with the device 

• Manufactured for high quality and excellence 

• Ensure the legal warranty period (excluding wear parts) or other reached agreements 

Note: Claims to the manufacturer of any kind due to damage from improper use of any kind are ex-

cluded. The representative alone is liable for all damages resulting from improper use. 

2.4.1 Disposal 

Wear parts are considered hazardous waste. 

After being replaced, wear parts must be disposed of per country-specific waste laws. 
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3 Technical Data 

3.1 Name Plate 

Each WOODWAY treadmill receives a serial number during production. Depending on the year of 

your model, it has an alphanumeric code with 7-8 characters or a numeric code with 9 digits. The 

serial number can be found on the name plate, which is mounted on the front left of the treadmill 

frame. 

The name plate contains the device's main technical details. 

The treadmill range of functions is stated the name plate and on the delivery note. 

3.1.1 Keep Handy for Questions 

For service questions, the technical information on the name plate must be available. 

 
Figure 1- Woodway name plate 

1. Manufacturer name, address, and logo  

2. Serial no. 

3. Model no. 

4. Product code 

5. Information on electrical connection 

6. Max. user weight load 

7. Device CE symbol (with number of the named position), note to read and observe operating instruc-

tions, and year manufactured 

8. Usage class, accuracy class, and enclosure rating 

9. Patent protection note 

10. 2D universal identification number code 
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3.2 Technical Specifications 

Specification 
CURVE, CURVE 

1.5, CURVE 3.0 

CURVE 

TRAINER 
ECOMILL CURVE XL CUVE FTG 

Overall 

Dimensions 

33” W x 67” L 
x 66.55” H 

84 x 170 x 
169cm 

33” W x 67” L 
x 66.55” H 

84 x 170 x 
169cm 

33” W x 68” L 
x 66.55” H 

84 x 170 x 
169cm 

38” W x 91” L 
x 75” H 

96 x 230 x 
191cm 

33” W x 74” L 
x 72” H 

84 x 189 x 
184cm 

Running Surface 17” W x 56” L 

(43 x 142 cm) 

60 slats 

17” W x 56” L 

(43 x 142 cm) 

60 slats 

17” W x 56” L 

(43 x 142 cm) 

60 slats 

22” W x 86” L 

(55 x 218 cm) 

77 slats 

17” W x 67” L 

(43 x 171 cm) 

60 slats 

Unit Weight 355 lbs. 

(161 kg) 

350 lbs. 

(159 kg) 

445 lbs. 

(202 kg) 

550 lbs. 

(250 kg) 

415 lbs. 

(190 kg) 

Shipping Weight 440 lbs. 

(200 kg) 

440 lbs. 

(200 kg) 

533 lbs. 

(242 kg) 

625 lbs. 

(284 kg) 

505 lbs. 

(230 kg) 

Drive System 112 bearings 

12 roller 
guides 

112 bearings 

12 roller 
guides 

112 bearings 

12 roller 
guides 

158 bearings 

18 roller 
guides 

112 bearings 

12 roller 
guides 

Heart Rate 

Measurement 

1-channel ECG 
accurate, com-
patible chest 
strap 

1-channel ECG 
accurate, com-
patible chest 
strap 

Touch grip 
pick-up, POLAR 
compatible re-
ceiver  

1-channel ECG 
accurate, com-
patible chest 
strap 

1-channel ECG 
accurate, 
compatible 
chest strap 

Speed 

(Manually 

Driven) 

0 – No Max. 0 – No Max. 0 – 15 MPH 

(0 – 24 km/h) 

0 – No Max. 0 – No Max. 

Slat Type Replaceable 

Thermoplastic on composite T-sections 

Replaceable 

Rubber on alu-
minum T-sec-
tions 

Replaceable 

Thermoplastic 
on composite 
T-sections 

Lateral Move-

ment 

+/- 4 mm 

Running Surface 

Hardness 

Approx. 40 Shore A 

Max. User 

Weight  

Running / Walk-

ing 

400 lbs. (180 kg) / 800 lbs. (360 kg) 

Running Surface 

Above Floor 

11” (28 cm) 

Ambient 

Conditions 

(Operation) 

Temperature: 50°F to 104°F (10°C to 40°C) 

Relative humidity: 20 - 95% (not condensed) 

Air pressure: 700 - 1060hPa 
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Specification 
CURVE, CURVE 

1.5, CURVE 3.0 

CURVE 

TRAINER 
ECOMILL CURVE XL CUVE FTG 

Enclosure Rating IP2X 

Drive Motor N/A (manually driven) 
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3.3 Power Requirements 

3.3.1 Curve / Curve Trainer/ Curve XL 

The standard versions of the CURVE/ CURVE TRAINER/ CURVE XL are non-motorized and therefore 

do not require electricity from a wall outlet. Note that the computer on the Curve 3.0 units will re-

quire a power source to operate. 

3.3.2 Curve/Trainer Prosmart and FTG 

The Curve Prosmart Series as well as the FTG Standard and Prosmart will require electricity from a 

wall outlet. This is in order to properly power the display and brake unit. 

3.3.2.1 Electrical Connection 

IMPORTANT- The power cord must be properly protected at all times, both when in use 
and storage. 

Below are the standard electrical requirements by region. There are different options 
depending on which model you own. If you have a different electrical configuration, 
please contact your sales representative. 

DO NOT BEND OR REMOVE PRONGS. The plugs are polarized, meaning the prongs 
are different sizes and the plug can only fit in the outlet one way; if the plug does not 
fit, reverse the plug. If other power cord plugs are required, please contact WOODWAY. 

Before connecting the treadmill to the power supply, the information on main voltage 
and frequency (found on the name plate) is to be compared with the on-site connection 

values. Only connect the device if the values match. Power surges or voltage drops can 
cause malfunctions or defects in the device. 

No other treadmills or devices may be operated on the same supply line. Each treadmill 
must be operated with its own circuit breaker. The treadmill must be grounded. 

 

 DANGER 

Danger of Death by Electric Shock! 

Improper handling of electrical equipment by unqualified persons can cause 

fatal electrical shock. 

► If necessary, allow only qualified personnel to perform electrical installa-

tion. 
► The power cord must not come into contact with hot surfaces or sharp 

edges. 

► Electrical parts (eg. motor, power cord, and power switch) must not come 

in contact with water. 

 

 WARNING 

Danger of Injury by Falling when Switching the Device Off! 

A complete shutdown of the unit caused by power surges or voltage dips can 

cause abrupt deceleration of the running surface belt. 

► In order to avoid malfunctions, all data on the name plate must corre-

spond with the actual terminal values. 
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 WARNING 

Danger of Injury by Tripping Over Wires! 

1. Improperly installed wires present a tripping hazard and danger of injury. 

Safely lay power cords, interface cable, etc. outside of walking areas. 

 

3.3.2.2 North America 

 

  

Description Parameters 

 115 VAC 208/230 VAC 

Voltage Requires at least 115 V from 

wall outlet. 

If voltage falls 10% below 
115 V, treadmill will shut off 

and reset. 

Requires at least 208/230 V 

from wall outlet. 

If voltage falls 10% below 
208/230 V, treadmill will 

shut off and reset. 

Frequency 50/60 Hz 50/60 Hz 

Current 15 Amp 

 

15 Amp 

 

Wall Outlet 

Requirements 

 
NEMA 5-15 R 

 

 
NEMA 6-15 R 

 

Outlet  

Compatibility 

Standard 3-prong, hospital 

grade plug (NEMA 5-15 P) 

 

Will fit a NEMA 5-15 R out-

let 

3-prong plug  

(NEMA 6-15 P) 

 

Will fit a NEMA 6-15 R out-

let 

Hospital-Grade Low 

Leakage 

For grounding reliability, 
only connect to proper re-

ceptacle marked “Hospital 
Grade” when using for med-

ical use. 
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3.3.2.3 Germany 

Description Parameters 

 230 VAC 

Voltage Requires at least 230 V from wall outlet. 

If voltage falls 10% below 230 V, treadmill will 

shut off and reset. 

Frequency 50 Hz 

Current 16 Amp 

Wall Outlet Requirements 

 

Outlet Compatibility F / ”Schuko” plug 

3.3.2.4 United Kingdom 

Description Parameters 

 230 VAC 

Voltage Requires at least 230 V from wall outlet. 

If voltage falls 10% below 230 V, treadmill will 

shut off and reset. 

Frequency 50 Hz 

Current 13 Amp 

Wall Outlet Requirements 

 

Outlet Compatibility G/BS 1363 plug 
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3.3.3 EcoMill 

The ECOMILL is non-motorized and therefore does not require electricity from a wall outlet. The 

display is powered up by the user moving the belt. 

The display utilizes a battery back-up to ensure uninterrupted use and will switch off automatically 

when no training activity has been detected for two minutes. 

The ECOMILL has a power switch located on the lower middle of the running base. This power 

switch enables the battery back-up system and must be in the ON position. 

  



 

26 | UM-NT-EN-02 

 

3.4 Dimensions 

3.4.1 Curve 

 

3.4.2 Curve Trainer 
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3.4.3 Curve XL 
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3.4.4 EcoMill 

 

3.4.5 Curve FTG 
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4 Transportation and Storage 

4.1 Safety Notices for Transportation 

Check the treadmill for damage upon arrival. Also, check and compare supplied accessories with the 

corresponding delivery note. 

The manufacturer is not liable for damages and missing parts if this information was not recorded 

in writing on the delivery note upon delivery of the unit. Damage or defects must be reported to 

the carrier and to the responsible WOODWAY dealer immediately. 

WARNING 

Risk of Injury by Machine Falling or Falling Over 

Improper transportation of the device may lead to it falling over and causing injury or 

equipment damage. 

• Only transport in compliance with the safety regulations. 

• Only use the supplied carrying tubes for transport. 

• Never lift the device using the railing or protective coverings. 

• Ensure stable center of gravity and steadiness during transportation. 

4.1.1 WOODWAY Service 

If necessary, transport or relocation can be organized and carried out by authorized WOODWAY 

service partners. For further information please contact WOODWAY Customer Service. 
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4.2 Transporting the Treadmill 

4.2.1 Carrying Tubes 

The carrying tubes are to be inserted into the openings provided at the bottom front of the tread-

mill frame. Do not pull on or remove coverings. If the treadmill must be disassembled, the coverings 

and the railing unit can be removed to facilitate transport. 

4.2.2 Transport Rollers 

The treadmill is equipped with two rollers on the bottom front of the device for short transport dis-

tances. A handle is fastened to the frame at the back of the device. Using this handle the entire unit 

can be lifted and maneuvered like a wheelbarrow. 

The transport rollers are only functional after the device has been lifted and tilted to a certain 

height. 

Note: The railing in the front of the treadmill lowers when the back of the device is raised. Pull the device 

away from the wall before lifting so that the display does not hit anything. 

 CAUTION 

Risk of Injury From Lifting Heavy Device 

The treadmill is heavy. It is recommended to use two people when lifting and 

maneuvering the treadmill. 

 

4.3 Storage 

The device may only be stored in closed, dry rooms. It is necessary to prevent contact with moisture 

(rain, fog, etc.). 

The following environmental conditions are prescribed for transportation and storage: 

• Temperature:  0°F to 120°F (-18°C to +49°C) 

• Relative humidity: 20 - 95% (not condensed) 

• Air pressure:  700 – 1060 hPa 

See the WOODWAY Non-Motorized Treadmill Service Manual for additional information. 
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5 Product Description 

5.1 Function 

The treadmills are non-motorized training devices. The user controls the desired workout speed 

with the running speed on the upwardly curved running surface. 

 
Figure 2- Non-motorized running motion demonstrated on the Curve models. 

1. Basic principle of the rotary drive through moving mass 

2. Operation of the drive with a running person 

The treadmill is accelerated, slowed, or stopped through the shifting of weight and the resulting 

running speed. The treadmills function without a motor, so there is no emergency stop device. The 

treadmill stops on its own. It can take some time before the device stops depending on the running 

speed. 

To stop the running surface, or in the event of an emergency dismount, the runner straddles the 

running surface on the right and left side panels and lets it coast to a standstill (or user shifts his 

center of gravity and weight to the rear until the treadmill comes to a standstill). 

WARNING 

Risk of Injury Through Falling 

During training, especially during the initial use of the device there is a danger of injury 

from falling. 

• Familiarize yourself with the treadmill operation before the first training.  

• Shifting of weight to the front curved area causes the speed to increase.  

• Shifting the weight to the back causes the speed to decrease. 

• Hold on to the safety railing during the first training program until you can 

move safely on the treadmill. 
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5.2 Running Surface 

The walking surface belt consists of individual slats which are mounted on a set of wedged-tooth 

belts. 

5.2.1 Slat Design 

The individual slats consist of two components, a soft rubber-like surface, and a T-shaped compo-

site base. Due to the approximately 3/8” thick rubber-like surface and the structural composite T-

slat, in combination with the curved running surface, WOODWAY Curve treadmills have the "world's 

most ideal running surface for treadmills". Due to the soft running surface, most of the impact en-

ergy is absorbed and local pain in extremities which is associated with long runs is reduced. The in-

ter-action between the belt system and the transport system prevents friction and heat generation. 

This increases the service life of the running belt and the entire treadmill. 

The WOODWAY running surface differs fundamentally from running belts on conventional tread-

mills (for which cotton-nylon belts are normally used). On your WOODWAY treadmill you may ini-

tially notice higher surface grip than you have experienced before. The more you use your treadmill, 

the more you will grow accustomed to the grip. As with all treadmills, it is also important on a 

WOODWAY treadmill not to shuffle your feet if possible. 

5.3 Transport System 

5.3.1 Bearing Rails 

The bearing rail system consists of two support rail units, with steel-wire-reinforced V-belts, high-

performance ball bearings, and guide rollers. The bearing rails support the running surface and are 

essential for the reduction of wear and friction of the belts. 

5.3.2 Side Belts 

The side belts fill several important functions; they hold the individual slats together, support the 

running surface, and prevent the running surface from slipping to the left or right. The smooth v-

shaped portion of the side belts runs along the bearings and roller guides. 

5.3.3 Load Distribution 

The bearing rail supports all bearings and guide rollers and distributes the load evenly on the run-

ning surface. Form-fitted guide rollers on the front and back prevent tracking errors and support 

the running surface belt; they are coupled by a toothed belt and thereby synchronized, thus making 

the curve possible. The individual bearings on either side also distribute the load over the entire 

running surface. 

The transport system design provides for low wear and almost no friction. 

• Approx. 150,000 miles (240,000 km) functional service life 

• High belt service life (one running surface belt for one treadmill life) 
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6 Setup and Installation 

6.1 General 

Setup and installation is the initial intended use of the device. Ensure that the conditions applicable 

to basic safety and health requirements are met. Read these operating instructions completely be-

fore installation. 

Before installing the device, operational and functional safety are to be tested. This includes correct 

installation and operator instruction. 

6.2 Installation 

Only install your treadmill at ground level on a sufficiently firm, stable surface. The surface should 

be as flat as possible to ensure that the frame only bends minimally. Do not place the treadmill di-

rectly on thick or high-pile carpet due to moving parts on the bottom. 

NOTE 

Maintain the Safety Area 

Keep the area behind the treadmill clear. 

Ensure that there is a clearance of at least 78 in. (2 m) between the back of the treadmill 

and walls or furniture. Sloping ceilings may not extend into this safety area. 

 
Figure 3- Maintaining a safe, clear area on all sides of your treadmill 

If the installation site has high-pile carpeting, a floor protection mat should be placed under the 

treadmill. Using a floor protection mat reduces the production of lint entering the treadmill. This 

also minimizes carpet wear under treadmill base. 

WOODWAY also has appropriate mats available. 

For more information call WOODWAY Customer Service. 
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6.3 Assembly Instructions 

The non-motorized treadmill is usually delivered and installed in the place of use by WOODWAY or 

an authorized carrier. 

The handrail assembly and the side panels can be removed to reduce the weight and facilitate 

transport into other rooms. 

Note: The required assembly tools and materials are included in the scope of delivery. Standard screws are 

used; these are not compatible with metric fastening elements. 

6.3.1 Positioning the Device 

1. Position the unit on a sufficiently solid horizontal surface. 

2. There are wheels under the front end of the treadmill. The treadmill can be moved on the 

wheels by lifting it using the handle on the back of the device. The transport wheels are only 

functional after the device has been lifted and tilted to a certain height. 

3. To carry the device, use the carrying tubes in the lower part of the front of the treadmill. The 

square steel tubes fit into two square brackets at the front of the treadmill. 

4. Remove the tubes from the brackets after transport. 

 
Figure 4- Curve treadmill base 

Note: The device is very heavy! Use two people and ensure that the carrying tubes cannot slip out of 

the brackets during transport. 
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6.3.2 Mount the CURVE Display Screen to the Handrail 

The following instructions are applicable for the Curve, Curve 1.5, and Curve 3.0 and Curve XL. 

1. Run the wires down the right side of the horseshoe from the runner’s perspective. 

 

2. Open the display box. 

3. Connect the two (2) plugs. 

 
Note: One from the railing, and one from the display. 

4. Connect plugs until it clicks in place. 

5. Stow the excess wire in the railing tube. 
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6. Align the display on the railing bracket, so that the top and bottom holes are aligned with 

the screw holes in the railing. 

 

7. Fix the bracket at the top and bottom with provided Allen screws. 

8. Finally, open the battery compartment on the back of the display and  

9. Insert two standard AA batteries (not included). 

 

10. Close the battery compartment. 
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6.3.3 Mounting the Handrails 
Curve, Curve 1.5, Curve 3.0, ECOMILL (ALIEN HEAD DISPLAY ONLY?) 

1. One side at a time, set railing into the slot on the side of the frame facing forward. 

Note: The lettering on the running belt should be readable when standing at the foot of the tread-

mill. 

2. Hold the railing in place while it is fixed to the frame using supplied hex screws and the 

9/16” socket wrench. 

 
Note: Do not tighten bolts, bolts will be tightened as final step of handrail installation. 

3. Place the aluminum coupler with the slotted plastic retainer sleeve into each end. 

 
Note: Make sure the slot and holes are lined up as shown to allow for installation of the hardware. 
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4. With a mallet, pound the coupler and slotted sleeve into the handrail until the hole in the 

handrail lines up with the hole in the coupler. 

 

5. Fasten couplers to handrails on each side with a 3/8” Allen wrench and the provided bolts 

and lock washers. 

 

6. Slide the second plastic sleeve onto the other end of each coupler. 
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7. With the horseshoe piece with the display attached, thread the data wire(s) through the 

couplers and down through the handrail tubes. 

 

8. Place horseshoe piece over the coupler assembly so it is snug. 

 

9. The data wires should be accessible through the bottom of the handrails near the frame. 

10. Connect the male and female ends. 

  

11. Store any spare slack back into the handrail to protect wires from inadvertent future damage. 

12. Ensure the slots lined up with the holes of the coupler. 
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13. With a soft rubber mallet, pound the horseshoe into the place so that the horseshoe is flush 

against the isolator. 

Note: The holes on the horseshoes should line up with the holes of the couplers. 

 

14. Fasten the horseshoe to the coupler with a 3/8” Allen wrench and the supplied bolts and 

lock washers. 

 
15. With the entire assembly now fastened, return to the bolts attaching the assembly to the 

treadmill frame and tighten them snug with a 9/16” socket wrench. 
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WARNING 

Danger of Falling Off Treadmill 

There is a danger of falling when stepping onto the treadmill while holding the rail-

ing. 

• Do not step onto the running surface while holding weight. 

• To position the railing, have each person stand on the ground on either side 

of the device. 

• Do not use the CURVE treadmill without the safety railing! There is a danger 

of injury! 
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Curve XL 

Note: It is recommended to have a second person assist in inserting the railing tubes or with the assembly. 

1. Hold the railing one person on each side and have each person carefully walk the handrail 

until it is in position. 

WARNING 

Danger of Falling Off Treadmill 

There is a danger of falling when stepping onto the treadmill while holding the railing. 

• Do not step onto the running surface while holding weight. 

• To position the railing, have each person stand on the ground on either side 

of the device. 

• Do not use the CURVE treadmill without the safety railing! There is a danger of 

injury! 

2. Before inserting the railing into the seat, check that the data wire is protruding out of the 

cutout at the base of the device and that the connecting wire is protruding from the open-

ing at the bottom of the railing. 

3. Ensure that neither wire will be damaged (crimped, cut, or twisted) by the bottom edge of 

the railing. 

4. When you have checked the position of the wires, insert the railing into the seat until it 

stops. 

5. If the railing does not slide in easily, adjust the insertion angle by slightly moving the railing 

to the left and right or front and back. 

 
6. Connect the ends of the display and data cable and stow any excess cable in the opening in 

the railing. 
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7. Fix the railing to the frame between the two tubes on the right and left (4 points on each 

side) using the supplied hex screws and socket wrench. 

8. Screw all 4 bolts in loosely before tightening them fully with the socket wrench. 
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6. Using the end cap slots, slide the end cap down onto the screws and into place. 

  

 

7. Once all side covers are loosely in place. Tighten all screws fastening them. 

8. Loosely screw in two Philips head screws in between the two poles of the right and left 

handrail. 
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9. Place the side panels on the frame. The curved design and the cutouts for the railing indi-

cate the proper position. The slots in the bottom of the side panels will allow it to sit on the 

two screws one put in on the previous step. 

 

10. Using the last two screws provided, fasten the side panel fully on the top 

11. Tighten all screws. 

12. The screws should tighten easily and without much resistance. 

Note: If this is not the case, press slightly on the panel from the outside until the holes in the frame 

and side panels are aligned and the screw can engage the thread. 
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6.3.4.2 Curve XL 

The CURVE Xl panels consist of two separate panels on each side, for a total of four panels. 

1. Place the back-side panels on the device before the front panels. The curved design and the 

cutouts for the railing indicate the proper position. 

2. Place the front panels overlapping the back panels. 

3. Ensure that they are in the correct position on the frame and not resting on the timing belt 

or guide rollers.  

4. Check that the 6 holes on the top of each side panel are directly above the underlying holes 

in the frame. 

  

5. Loosely install the six screws into the top of the covers. 
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6. Press the cover as needed from the outside to line up the bottom holes in the side cover 

with the holes in the frame. Loosely install two screws each end. 

 
7. Once all top screws and four bottom screws (per side) are all engaged, tighten all screws to 

be snug using a Philips screwdriver. 

8. Fix right and left cover plates with Philips screws (two on side, one of top) 
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6.3.5 CURVE/TRAINER STANDARD DISPLAY 

The curve models consist of the base, two uprights, and the display. 

1. Remove the back right-side cover by unscrewing 4 Philips screws on top and 2 underneath. 

 
2. Insert the brass bracket into the trainer handrail. 
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3. Make sure the brass bushings are sticking out of the holes. 

 
4. Insert the socket head bolts and lock washer through the fixture so roughly 3/8” is protruding through 

the inserts. 
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5. Using a 5/16” T handle, attach the handrail to the frame on both sides. Fasten bolts all the way/snug.

 
6. Take the display and handrail and feed the wire down the righthand side. 
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7. Add the Crush sleeves and put the front horseshoe on the crush sleeves. 

 
8. Make sure the wire come out the bottom of the handrail. 

 



 

53 | UM-NT-EN-02 

 

9. With the gap in the crush sleeves pointing down, fully slide the horse shoe on the uprights. 

 
10. Secure the horseshoe using 4 3/8-16 screws and 4 3/8” lock tooth washers with a 7/32” Allen wrench.
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11. Find the cable on the bottom of handrail and connect display cable to the matching cable in the tread-

mill frame 

 
12. Reattach the back-right side cover with the 4 countersunk Philips on top and 2 round Philips 

underneath. 
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6.3.6 CURVE PROSMART ASSEMBLY (Curve, Trainer) 

The Curve Prosmart is assembly consists of the base, 2 uprights, and display.  
 Note: If a trainer, use handrail assembly instructions from Previous version 

 

1. Remove right side cover set. 

 
2. Bolt on left handrail to the curve base. 

 



 

56 | UM-NT-EN-02 

 

3. Use the 3/8” bolts and lock washers to secure the handrail to the base 

 
4. Add the Right upright to this the base of the curve. 
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5. Take display handrail and run the wires down the right side. 

 
6. Move the horseshoe closer to the uprights while feeding the wires down the handrails. 
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7. Pull the wires out of the bottom of the tubing. 

 
8. Take the horseshoes and add it to the crush sleeves on the uprights. 
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9. Secure the display handrail with 3/8-16 Screws and 3/8 lock tooth washers with a 7/32nd Allen wrench. 

 
10. Connect the ground wire to the ground wire tab. 

 



 

60 | UM-NT-EN-02 

 

11. Connect the display cable to the DAQ Board. 

 
12. Connect the ethernet cable to the Ethernet port that runs to the AC bracket. 

 



 

61 | UM-NT-EN-02 

 

13. Reinstall the right-side covers. 

 
 

14. Take the side cover plate and install it between the handrails by two Philips screws on the side and one 

on the top. 
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FTG ASSEMBLY 

The FTG consists of the base, 2 uprights, the display, and push bar. 

1. Take off the all side covers using a 5/32 Allen wench on 8 endcap screws and a Philips screw driver for 

the side cover panels.  

 
 

 

2. Install each of the uprights by placing onto threaded stud PEMs on each side. 
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3. From underneath the handrail, Add 2 self-locking 3/8-16 nuts to the pegs. 

 
4. Slide the block up into the front of the handrail. Use 2 5/16-18 countersunk screws to secure it to the 

frame. 
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5. Hold the display assembly near the front of the handrails and feed the wires down the left handrail.  

NOTE: Be sure the side switch ribbon routes through the access hole in the top tube. 

 
 

6. Use the 3/8-16 screws and 3/8” toothed lock washers to install the display into the uprights with a 
7/32nd Allen wrench. 
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7. Use the same 7/32nd Allen wrench and secure the push bar to the uprights  

 
8. Take the self-drilling screws and screw the push bar to the front horseshoe.  
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9. Take the wires from the bottom of the handrail and run them up through the hole in the bottom. 

 
10. Take the ground cable and attach it to the ground tab. 

. 

 

 

 

 

 

 

 


